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ABSTRACT

The study of characteristics of persons whe gave financial support to patients, their opinions on the
hospital’s installation payment system : Case studies from the in-patient ward, Thammasat Chalerm-
prakiat Hospital.

Wanapa Jitprasonk, M.A*

*Social worker, Social Work Unit, Thammasat Chalermprakiat Hospital.

The main purpose of the study is to identify and describe the source of social support
provided to the Thammasat Hospital’s in-patients who have financial problem, and their opinions on
the hospital’s installation payment system. This research findings are expected to be useful for
planning and setting up practical guidelines which will ultimately improve the medical care payment
system for in-patient service.

This is a descriptive study with secondary data collection from 301 patients, records with
installation contracts dated back from January 1, 1997 to June 30, 2000. Data collection also
includes interviewing 46 relatives from August 1 - November 30, 2000 who paid the installment
bills for the patients.

The result shows that 61 percent of the persons who paid the bills are family members
(daughter and/or son, mother, father, brother, niece and/or nephew, siblings, uncle andfor aunt and
grandparents), 35 percent are spouse and closed relatives ( brother and/or sister in-law and relatives of
spouse) and 4 percent is social supporting network (friends and co-workers, bosses and neighbors).
Female family members generally are the major care-givers.

All cases agree that the existing installment system for hospitalization expenses is useful
and reasonable, especially for the poor. Yet, some suggestions are raised, such as reduction of medical
fee, extension of installment period, free service for the elderly patients .

The study suggests that the hospital should strengthen the family relations and social

network in order to provide financial support efficiently.




