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1{)@:: 59.8 fJ~ 1'U1tJIIHn'U (16 . 59 u) Yll'Ha'!l 

f'II 	 ",.J ... ":", ":,,,.1 i. 1 '" 
11J'U1tJ't'l~VI~ (0· 15 u lIa::: 60 u'll'U u) 1mJf!:: 

46.5 ljffm'Uill't'lff1Jlff 1'U~1'Utl11fffllll'11fJ~ml1J 

~1fJriHr'!ltJat 51.2 'illJtJlt\l1Jfffllll ~l'UtJl~VI 

lIa:11tJM f'!ltJat 32.5 itii~tJltf1'!llJ'fJ1*VI 1If!: 
4 ... 1 d. 'j/ d .d, vIV 

'Ylultfl'!llJ'!ll'l1't'l 1'!ltJa:: 30.9 1J'!l1'll't'l1lJ1l1~ 

.:. i d -=t..::l )I I :.::I.ct i~ .
'Yl1 	 tJC)f~1JI't'ltJ~1'!ltJa: 9.3 IYll'U'UYl1Jl1U ~~~f111 

~ . 
fllI1H'Il'U'i1l (162 1J1Y1/1'U). , 

OJ u~., 4 OJ v 
2. DflWt\I::YI1m'Utl-31,1tl'lllYlaUUII'4Ufl1'U 

fl111~'UufiFj'ibtJ 1~'UI't'lf'l''HtY-3rf)uat 55.5 1~'UIVlf'I' 
'lIltJ f'!ltJa: 44.5 lj~'fldl'UiI'iI,,j'U~i~'H1fltJ1llJ'lilU 
'jI .e:l d ~ d.c:t .at. 0 • 

1'!ltJa: 81.4 (1JI't'ltJ~'J'!ltJat 44.5 Yl1Jl'J1Jall'Ul'flY 

1'U,r~'H1~tJ1llJ'lilU~1tJ) 1'!l~MitJ ff)tJa:: 16.3 

'!l~1'UI'II~tJ1lJtUerlf!'11 f).:JtJ 1llJ'Ii'U (tll~ I'Yl't'llJ111'U fll 
4 d .cl .4 

'flQ'litll 'U'UYl1,I1 qVl11tU1,I1 'Ufl1'U1Ufl) 'Yl1l1f!'!l 
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YVVl;)::; 2.3 V~hj<ij~111'i1~U '1 1Il;)::;YVVl;)::; 62.8 

lh::;flVUV1:jfVii'u~\nt1 iu 

3 v V lv' "..'1 u
• • ilfl'MW~fllUn,nJWU1i'llf)~~U1fJflU'I,/flflil 
~ v '" ~ Q,I QJ ".~ 
f1tTUUtT'l.{UA1Ufl1~I~U !'l11lJ[,'flJViU'Ii'l'lVi1J\llflfn:i 

ffflfJlfli~if[,'fllJl'Hl<ij'il!'fJU 2 U'i::::I.fI'I'lil1i1i (fI1Vi~ 1) 

l'i1VVl1l1'iWl1l1flfl1UHYlJWmi'iUmv Ufli'l fll1lJ 

[,'fU'I'l[,'fUlJllJu,hUvl1 !'liumilJl!'l1VtlJ1~ Hl;)::::flrilJ~
• u , 

~ fll1lJ fflJWU il! U U I fJ U 'I'll ~ fll ':i I'IllJ U 'I'lU 1'1'l 'II V ~ 

U!'lfll;)11'lU!!'l10'lhU'I'l1~ff~fllJ4 iUflrilJ!'l':iVU!'l11 11'110. , 

t1J1~!lhlUUfl11lJfflJWui~!n'il~u!1'IuJ'I~~~I~lJl'l'l1~ 
f.miilll1l'1 l'lfU flv mi l;)fl/ ~ U'V'I / l;)~ ~l U'1 V1 

~ . 
'IHl1U / iI til vll U1U l1~V iAfJm~£fm£f l'liU [,'f1lJ

~ 

m'iVl/1'lW [,'f::::in'5 

.t:t Q.I Q,I " 'j) <V $I
mWfll 1I[,'f'il'lfl11lJ[,'f1JViU1i'llV~'I,/fl!'ll;)I';![,'fUU[,'f'4U¥'llU 

fll'i!~unu~lbv 

35% 

4% 

fl'H}Uflr'i:fl~f)Qllii 

(hWt'flvhi1m 

. 
. !f1l1lJ - lJ~~ 

- ll~~l,rl~l 

~m~lU1V 

61% 

r-i'~[,'firU[,'fU U~1U fll':i I~U IIfir-i'1j lV 111 fl'li'VlJ l;)
<U" <\I <\I 

i'J~(J.fJii (1'I1':il'l~ 1) ViU11iifl11lJfflJWuinu~i11v 
i . .., ",p." " 

Um'ilUl!':ifl t~ll!fl1jI'l'i (':iV(Jl;)::; 20.9) lJlWIl (':i0(Jl;):::: 

'" " '"19.3) [,'fllJ (':ifWl;)::; 18.3) m':i(Jl ('iOUt'l::; 12.3) 
" ~ 3J I "'<v.nt~3J 

IIft::::uvn (':iVUft:::: 8.0) Uft::::fl'llJ 5 ftl'i1UUI1JUf;jlJl
" ~ . 

'lfl':i::::l1i'l!'li'~1~Vlfl':i Ul'IllJ fft1JUJ 1 ri'111 i'u'li'Vl,Il;)Vii ~ 
<V d' I d 0 "%1"'"111 fl fll':i [,'flJ.fI1 fJ Wfl t) lJ1j fl!'ll;) l1lJ1 '111 ':i:::: l1'I-l 11 f:;! ihv 

~lU1U 46 ':ilV (I'I1':iH~ 2) ViU11fll1lJfflJl1UiiU 3 
Q QI \Ij:JI' jJ

&ll'i1UIl':ifl !'illlfl 1j1'l':i[,'fll (':iV(J&l::; 26.1) lJ1':i'ill 

Al~H~ 1 fl~lJ~l'fHh~~lJ1~'iI~V'lf1'i::;l1ifi ..rufi 
$IiI t 

I';! 1(J ':i::::111H lJ.fl. 2540 - ii.v. 2543 
o OJ Q,f d'.d,

1l1!1U fll'lllJ1Vifl'Ut'l::;fll1lJ[,'flJViU1im::;1j 

- 1jVl':i 

1- lJl':i'il1 

1­ [,'fllJ 

'" - Vi 

- 1'll(J!!&l::::[,'f:::: in' 

- l1t'llU 

"- 'lHN 

1- Q~,~l.U'l,V1 

" 1- U1V1l1~ 

1- timw 
'" 1 " - t1J1Vl1'UUlW::;[,'f:::: .fI 

1- ~th.l'll(J1V 
.. " - IViVU1J1U 

!Wff (~lfJ) 11:JJ 

'Ht:Y~ 'Inti 

42 

58 

37 

1 

7 

6 

5 

5 

1 

2 

1 

1 

21 

55 

24 

11 

5 

4 

3 

1 

6 

3 

2 

63 (20.9)' 

58 (19.3) 

55 (18.3) 

37 (12.3) 

24 (8.0) 

12 (4.0) 

12 (4.0) 

10 (3.3) 

8 (2.6) 

6 (2.0) 

6 (2.0) 

3 

3 

2 

1 

1 

(1.0) 

(1.0) 

(0.7) 

(0.3) 

(0.3) 

166 135 I 301 (100.0 

" "rJ(':iV(Jft:::: 23.9) IIft::::m':iUl (':i'fl(Jt'l:::: 10.9) I UflTl' 

J1ii'lU'I'l1J1'1'l'lJV'IIVifl'l1 iii~ i U flfl110U 1'iI(Jff '1fllJ I 'I'lV 

i ,rmllJri'li'i't1J~'flfl1':i 'I'l'ill!'I'lUVi ':i:::: flW II ft::::fl1':ilJm1lJ 

fl~t1Jt\!~vrimllj'lJ'fl'l1jI'l'i 1j1'l'i[,'fll/1jI'l':i[,'f:::: ifldJu~ . 
9" • ""1 " '" !11f11':i~t!ft!lt'l::::'I11(JIl1t'lV U'I'ltl '1 ~lU 'IlW::::'I'l1jI't':i'l11(J/ 

f ..di&1 d, (l.JCV 

1j1't':iI'llV 1l::::'I11VIl1l;) VI ':i'fl~llluih(Jm::; 'I'lU 11 U11ft::; 

flWWl ri~ [,'ftilU ~ffl'M16 ~~[,'f'fl'ilflaV~nU1jf.)j!~ulJ 
1'I'i:;;t;]t'l1~ff7 ~':ilt1'11'Ul11jfl flt'l~i'Ufll'i[,'firU[,'f'4U 'M1'u 

fll1lJ'lfl(Jll1iitJ1'U!u'tItJ~.;rmJft'\il1[,'f1':i 1I'tQa~'tItJ~ 
1l1tl~hffm[,'firU[,'f'4u q1'1mlllrJU1jflflft i umvufli'l 

I ~ -"'!t ~.J " .J: " l'lfU U'ill 1J1':i~1 [,'fllJ m':itll t1J1I'tViUO~ IViVUUlU 

litvu'h1J'l1U 11'IUIil'U lIall1fll;) hf~i'u"l~m':iQii~ 
~ 'ill1lJ1U~1'lJlIil'V~ fll':i WU 111 flllt1J '\11~IN;tt1J 'flQI! ft::: 



tI~ 1 iliiu~ 3 ,h:::·'h~fl~il'Q~ltJ~. n~tJ1tJ~ 2544 ___________________ 15 

House8 mh1~~Ul1rl~~i11'f11'H'I'U1Jff'4'UVI Htl~fllJ11' 
<v,14 q.4 A iJ jI jII 

f!~'Uflt:J f,lfflJ':iff ty1" L'rw'U I'YW'U1J1'U 1'il1'U1(J r:;t 
, d d !.l.cJ. QIQI 

11lJ~1'U 'IH¥I'Hn1Jf111i'Ynll1f1'H'UVlYl1J11mt:J1Jm1 

LfllmYl~v~ii1JVl1J1V1"\Hll':i~Ul;'l'lh(JIH~m.-!flflC1" 'U 
(V d jI ! Q,I 

fl1t:J1J fI':i1V11h:: ff1J ilty 'I11f11'Utl'IUllYl 'U Dn'ill f1'U 'U(J~ 
'''IQI.d. .. QI.dI.::. 

Yl1J111m D~ l(Jff~fllJVI'Ut:J nIH 'U Dfl1t:J1J fl111m Dty1¥1 
~ Q,I I dt iJ...rl .J 'l jI tAd 0 

l~llJlff'U1Jff'U'U'lf1(JIH(1D~u1(J Clf~ ,UlflIYlD'UVIVI H1'U. .. 
~ I ~ A jI 

'Ul(J'il1~ fJf1':it:U U(1::IYlf)'U1J1'U
" .

,)'~1T'U 011 IInt'IIil ty l11~il1(JYi1h::ff1Jilty l11 
..:. 3J t Q..' d G) ~ 

VlHIi'Y1'J.J!n'ilfl1'UfIl1f1111Yl(Jl1J1l;'l ~HfI11 tl1f111lJ 

ffl fltytl(1:: d ~ Iff~llm:: ~'U fl11lJ ffll Vi'U 'Ii'~ f) ~ l.!flfll;'li 'U 

mD1Jflf1 U(1::l.!flfll;'l'Uf)flIl1 UD'l11'il1f1mf)1Jflf1~~ 
... <;Ii .... "'.. 'I !IID1'il 'il::()f)11l'U 1m D'II1(Jff ~fllJVI ff 1111 HI ! l1f1l1l1'4 'U 

• !II.'I <!l, 1 'I !II J 
'If1(Jr:;tu1mYlDU1J~I1J1m1:::~V~ 'HYl(J11l1l;'l !l11J1n~'U 

l.!"1ffl1 12 (26.1) 

1111f11 11 (23.9) 

fl':i1 £I 1 5 (10.9) 

l.!" 1 'Ill £I 4 (8.7) 

1Jfll 3 (6.5) 

3 (6.5) 

2 (4.3) 

2 (4.3) 

2 (4.3) 

1 (2.2) 

1 (2.2) 

46 (99.9)
L-____________ ______..~~ L-_ 

. .. 
4. ,b"mnnUf\IUllll'li11::'t1il't1~~'ihKrunn. .. " 

~f)(J(1:: 66.1 1'li'11l;'l1 1 l~D'U lll;'l::Vi1J':h~f)(Jl;'l:: 44.5 

lJl~f!viDm(J'l'U 15 1'U l11DfI~~!~f)'U f111flf1'J.Jlflf~ 

ifvil "11'Vi 'ill':i t:U , 'l ~ ':i1~ ~ vil ff ty ty, 'l1't1', 'l ~ f151J lJ , 

~f!~Dl15~1'Um1Jfhl1'Uf! 1 l~tl'Uiil!'U1 hj'lJ~'il:: 'll.i 

n51JlJ 1~f1~D~f1 ~~ ff~ 111~'U'li'tll ff'U f) II 'U dl~l1iill~ 
~1'Utl1'il~f)~ iiill 11 iill~i 'UlY~~f!¥llll lll;'l!:: nl't1'Uf! 

, , 

i !ll '" 'i 40 ...
1 ::£1:: 111:11 't1lJ, ¥If!" tl 'U 11l;'l1V1 f11't1'U" 1 '1'1 tl1HI1~'U 
.d Q,I QI a jJ ... 1 4 t:! 'l!ll 

!f1 £11 f11J':i ::1J1J f111 'ilfl !f11J'Il DlqJl;'lUC1:: U 1::llJ'U't1 'U t,!ty f! 

5. f\1UJflAl';1l'llM\lf\f\iI~3J1Vl'j::'t1d,1Y. 
II ...'1' '0' Q.I .d. 'f
N u1t1V101:1m 1Jf111fHlll 'IIl1::f\ 11 flllHl'flH I H.. 

U.: I! did 
fitll1J1i1llA'1Y3J'll'U Yl1J11V1HllJf!IH'U 11lJfI1111IH 111:: 

fflJ 1'1'111:: 1~'U f11nbmlti~l1J1m1::fI 'U ~'~iil~'Un'tl 'U 

1~'Uf1lnh(JIH~tl1-!flfll;'l~ii1'(J ,~,rtlO u~J~ii1J1~ 
d1'U~tl(J1n"11'iif111flflfhfn'J.J1'VW11J1C1 hi'iif1lnh 

i1V1~ff1ff~f11nh~'1 ~f)~m:Vl':i1~ffl1111t:U tl~lll".rM 
I til sJ sJ 'l 'J/~ q cI t JG.' 

1'lf'U !'t1f;;!ll~tllq f111Jf1111f111l'th 111::1f!'Ull1C11'U 

1~'U111::1~'U~Vll~1HYlOl1J1l;'l,ht~'UI'1'f)~Vi'il'1t:U 11~lJ 
l~lJ Idf)~~lnh~Yl(J11J1fl1l1111rYlff,,11'R~lJYl1::lfi(J1~ 
I~'U11 ~Yl(J'1I1fl i'U~~tlf!Vl1J1~1ll111V1(Jl-ntl111:::nf)1J 

tl1J0111~ 'U 11 ~11(J'U1I YlVl6~~~~I,r'U" 'U~l'Ui'Jj'lf11'.i 
nm'1(J'U f111fftl'U 1Il;'l::I~'U1HYl(Jl1J1(11::,)'1J¥I~(JfJii 
"it !II.. ~ l' 1"!II 
'il~"f)~llf11Hllltl'U ff~ij! 1'U '\Jtl~ ! 1f1 tl(Jl~f11H'Il1H 

.d; ~jJ 'J/ ~jI <V oJ" 
(1:::ID(Jflf:l() 1'U 11l;'l::¥lf)~! l1 f11'.i1nll1Yl(Jl1J1l;'l'l1\lf1¥1tl~

" . 
Vlm'Ju"fl'U"llJ't15ni'lflf111I1YlVloYin'UmJtI IIfl::I~'U 

'l.1 "'''' .. !II.'I 1J"llJlJ1"1!l'U fflf1l;'l 'illf1ff()" nUff~11'l11::: l1f;;!u1(J 

"U~1!!Uf1mlJ111:::1f1'11f1111J~n1':i Yl1J"h~~I!~ lJ.l'l. 40 

1I.R 42 11(1:: lJ.fI. 43 - ii.(J. 43 fil"'li'~l(Jn(Jil 

1U~1'Uf1111U'ili!(Jhfl (fili'U t,!"1 hfllm::i'hf~i1 
~ .q QI .Q :'1 31 

1'U'iliW) flfllu'U1D(J(1:: 25.02, 30.06, 23.76 1IC1::: 


" 26.51 '\J~Nfhfnll1Yl(Jl111l;'ln~l1lJfI"111lh,)'1J vh1M' 
i'il H~10'llD~~il1(J1!~l;'l:11(Jii(Jtlflfitl'U,rl~1l~ m~(J 
Til1.u~10'\JfH~iJ 1(JI'Ull,j(1:i:1l(Jh.!'lh~I1(11,)'~mil1 

flfll~'U 11,088 1I1V1 11,317 1J1V1 11,695 1J1'11 

11(1::: 12,614 1J1V1 ",m;',)'1J (fff)~n1':iff~ll'ln::M 

~1ho1'U h ~ '1'1£11111(111 ':i':ilJrYlff¥l1m ~llYl1::lfi(J1~h 

~~I{I 'U a~~~1J1l11 1 fI11 Vi 'ill 1t:U 1l11lJ1"1 011 ~1l1111:i: 

fflJ I ~D~ f) II ff'U f)~fl11lJ 1'1'f) ~ n 1':iII fl: fl11lJ ill~ 'U 'IID~ 
~iJ10~f)hl 
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1. fl1~ ~ fl1~flfnj lli-l~ fll'i V 1t11~tl1t11J 
1J 'Vl1J l'VlllV-l fl ~ '1)1Jfl t111 'f1:;lfl;'1)'; 1 tiff -lfllJ 1'W! 1'W:;~ 

I~'W 'Vl i'vw1 m 1Jflfl" ~ 'I M'fll Hnr1Jff~'W I'i '1) fl mNiqJ 

t11JilqJ 'Hlfll~1 ~1J l,n~ihtl !1~'1)fff1-l1 ~'Wlfl;'1)';lt1~ 

lI'llJ1HnhlJ1 '10M" M'1~'WtI~:: lt1'lfUi 'W fll~t1 UU~~l'W 
'j/ IV ~ Q.; Q.I ." ~ 

~1'W lI'1ff~ fll ~ff~fllJ I!":: ff ~mJff~lfl~l::Yl 1'W'1)~ 11 1fl 

flll flmn fl f-l ci'l ~ 'W! yjtl ~ fll ~ flfllll1l 1 fl,j' 'Dl,j 'f1 "1 ti tI lJ lJ 
o 9 ~ • "'.I..!\"""" '" 

'Vl1.Yl !lJlI'llJlHml'1)~fl1J~::fl'1)1J'1)'W "1 'Vl!fltl1fl1Jfl1~ 

fffHlfl~'1)'lhtl~'11~11I'WM 
2.fl1~ljfll ~flmJ1l~lJltilJYl1;)~1I1flci' , 'WmilJ, 

~~1,jlJ1~~~ '1)'111 S:;Ylci'1'l1lJ fftutu11 ~VI ~'W fll'jflmn
" 	 u ... 

Ii~ It1";tl1JI lltl1J rim;1J fll'j fff1-l S::;1J 1J1'W fl1S~~l'lllJ . """ 
fl1S'lf1~:::Yl'W 

3.i'Wfl1Sff)JmfJtUfl1~~fll~ follow up ~~ 
JIJ )I 'j/.et ,d. 'I 'j/

1,jHfflJll1fJtUflt~l!~flflt~l~tl1 tlllJt1ftlVWIVW Yl 
. 	" " 

1~,j''1) \J ft IIlhhm1fllJ1 fl1i 'W 
.et 	 I 4 ~ 

4. fl1S lJYl 'W 11'N 1'W '1)'W 'W VfllYl 'W '1)11 1tH1'W 

ff~fl)Jff~!ml::M~;1Jfj~'lf'1)1J l~tlI'lH!!ft::ljS::1J1J 'I 'W 

fll~~~1'l1lJYlci' IdV~ 1I1fl1r1'WI~tl~":: IVtl~tl'1)'W m::'Vl1J 

~tlfl1VHiflfJtU11 '1)~t1flff~fl)Jff~lfln;;MU,,:::lI tl~1H 
.J t :",1.:::. 4/.t:::Io 4: 'j/.oJ: J. <v 0' 

VW11J1" 'Vlm'WlJlf;! t1lJ1Jl'l~l'W 1I~1'W'W 'Vl fl11lJ"lt'1) fflllfJ 

II"::fl11lJ;1JN ~ 'If'1) 1J'\I tl~~vl1 fftutu11~ 'W Yl1;)fl 
.. u u 

if 	 "'" At1 fliIl 1 tn:.J t1.:.J 

1. 	 fllJVll"6 U~~lfflff~ 1i'l~tl';lt1'Vll~ff~i'llJn1J 
fll~~II'f1ffllmVlI'l'Wm-l. 'I'W : fl1S~!ll:lI'l'Wm-l l'1tl'W::".. , 
l'mff~fllJ l~'W'liS~lJ. tl'W6fTflfJ1'W IV 1J 1f.J 

4 O.i ~ jI 

ff1'1i 1SflHy'll lJ'Hl1'VlV1MlJYl~"; 2530. Yl'W1 

55-56. 
QI 	 d " ~ ~ .d:l 

. 
'JI ~ 
. 1. 1

2. 	 1'W'Vl'WfJ 11fffl::ff'W 1l"::fl'WV'W "1. fl11lJt;'Vl1 1J 
.J 	 Q.; <V """ <;v (v tI 
Iflf.J1fl1Jff1ff~fllSff~i'llJ 11l:l:;ff>1fllJff~lfl'J1:::'H. 

o(V~ ~ ~ O.i tI 
fl~ -l1'VlVl''1 : ff1'W flVllJVllJ'H11'Vlf.J1€1fJ'Ii HlJtl1fflll'J; 

2537. m1'1 116. 

3. 	 fl'1)~ lHVltll1J1"lJlJfl1fl rilt1fl>11'WtI~flm:::'Vln~ 
ff1 'Ii 1HI.! q''\J. lJlI'lS!l'WIIl:l:;~ii'1)fl1~uiiu~~l'W 
'" .. 1 '" 1ff~fl)Jff~lfln:::Yl Hl'W11JTfltl'WtllIl:l::: H _ 

Vltl11J1"i1 lu. fl~~I'VlVl"l : m::m1~ffl'li1HI.!q'1I; 
2542 . m1'1 4. 

4. 	 tj'WVlS tllff:;Vlfl. fll~flmmmtl1JlllfJ1Jfll~ 
, 

fft11Jff~ 'W 'Vl1~ ff~fllJll ljJll "l'itl fl11lJ11ll flt1>11l:l 'Il'1)~ 

t1flflflfJ1VlfJl1Jl"i'Wil~ 1 II":: 4 '\JV>11'Vltll1;)tI 

VlfJ11Jl'f1ff~~Vlff'Vlntl~:; ff-l1'1 Q1Jl:l'J1'lfli1U. 
~ .<:::\ <I GJ rI Q..I .c::t. 

1'Vl tIl'W Vl 'W 'Ii ff~fllJ ff >11 fl ~l::Yl tl1ffmlJ 'H 11J ru 't11ll 
41 <I" ~ QI

flru::ff~fllJff~lm1::: Ylfl'lffm lJYll1'Vltl1"tI'liHlJ­

'" tllffl'lS, 2534 : 46-47. 
tv ~ f/ 4 ~QI .l 

5. 	 flffff~ l:l1J1'W'U'Vl 1I"::fl'Wtl'W "1. ff~t1N"111fJ11Jtl>1 
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ABSTRACT 


The study of characteristics of persons who gave financial support to patients, their opinions on the 

hospital's installation payment system: Case studies from the in-patient ward, Thammasat Chalerm­

prakiat Hospital. 

Wanapa Jitprasonk, M.A.* 


*Social worker, Social Work Unit, Thammasat Chalerrnprakiat Hospital. 


The main purpose of the study is to identify and describe the source of social support 

provided to the Thammasat Hospital's in-patients who have financial problem, and their opinions on 

the hospital's installation payment system. This research findings are expected to be useful for 

planning and setting up practical guidelines which will ultimately improve the medical care payment 

system for in-patient service. 

This is a descriptive study with secondary data collection from 301 patients' records with 

installation contracts dated back from January 1, 1997 to June 30, 2000. Data collection also 

includes interviewing 46 relatives from August 1 - November 30, 2000 who paid the installment 

bills for the patients. 

The result shows that 61 percent of the persons who paid the bills are family members 

(daughter and/or son, mother, father, brother, niece and/or nephew, siblings, uncle and/or aunt and 

grandparents), 35 percent are spouse and closed relatives (brother and/or sister in-law and relatives of 

spouse) and 4 percent is social supporting network (friends and co-workers, bosses and neighbors). 

Female family members generally are the major care-givers. 

All cases agree that the existing installment system for hospitalization expenses is useful 

and reasonable. especially for the poor. Yet, some suggestions are raised, such as reduction of medical 

fee, extension of installment period, free service for the elderly patients. 

The study suggests that the hospital should strengthen the family relations and social 

network in order to provide financial support efficiently. 


