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Abstract

A study of the 4" year medical student satisfaction on the educational management of the integrated medicine course in

Department of Medicine, Faculty of Medicine, Thammasat University

Parinyapron Piluek

Educational Services Office, Faculty of Medicine, Thammasat University

Introduction:

Method:

Result:

Discussion

and Conclusion:

This study examined satisfaction of the 4" year medical students on the educational management of the
integrated medicine course in Department of Medicine, Faculty of Medicine, Thammasat University.
Also, it was to compare factors that influence on the learners’ satisfaction. The study provided an
approach to develop quality of curriculum and improve teaching management to meet learners’
expectations as well as to highlight learners’ participation in curriculum development.

This quantitative research examined a sample of the 184 medical students in their 4" year, both male
and female, aged between 20 - 24 years old, qualified from the 5 admission programs, and practiced
their internships in 4 clinics. Data was gathered from general information and satisfaction surveys. Then,
information was analyzed to find frequency, percentage and standard deviation as well as to test the
hypothesis. By using t-test, statistical significance had been set at p = 0.05 to observe differences
between the groups of male and female. F-test or one-way ANOVA had been used to examine age,
admission program and place of internship; in case that the statistical difference was at 0.05, they would
be compared by using the method of the least significant difference (LSD).

The study revealed that most of the sample had satisfaction at high level, particularly in their teachers.
Taken gender, age, admission program, and clerkship location into account, it was found that these
factors did not have much an influence on satisfaction of the 4" year medical students on the education
management of the integrated medicine course. However, there were some differences in learners’
satisfaction due to the aspect of location, atmosphere and environment, or patient. Also, it was observed
that factors in learning support, varied from each location, could reflect on level of their satisfaction.

In general, this study revealed that satisfaction of the 4™ year medical students on educational management
of the integrated medicine course was at high level. This research examined satisfaction of the sample group
in 5 issues involved with educational management as follows; teacher, curriculum, learning management,
evaluation and assessment and factor in learning support. And, it was found that level of satisfaction of these
issues involved with were 4.00, 3.81, 3.67, 3.52, and 3.51 respectively. This result could be further applicable
as a guideline to improve effectiveness in teaching management to reach expectation of the students.
Furthermore, it is recommendation that it should be a participation of all stakeholders such as
curriculum committee, lecturers and students in process of learning management and curriculum arrangement.
Moreover, it should highlight an importance, objective, and purpose of curriculum to the medical students

to raise their awareness, led to better satisfaction and happiness in their study.

Key words: Satisfaction, Medical students, Education management, Integrated Internal Medicine
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