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Introduction:

Method:

Result:

Discussion and

Conclusion:

Fducation technologies are popular because of convenience and flexibility. LINE® is an
attractive application for instant messaging (IM) group communications on smartphones or
tablets. The Division of Trauma Surgery at Prince of Songkla University has implemented IM
group communications for medical students to increase contact time between the advisors
and medical students. This study aimed to examine the perception of IM group communica-
tions in Thai medical students.

This study was a qualitative design. We estimated that a sample size of 28 participants in an
IM group would provide thematic saturation. In-depth interviews were utilized for data col-
lection. Data were analyzed by content analysis.

The core category, “perception of IM group communications”, was generated from three
inter-related categories: (1) User domain: confidence in expressing ideas and effective class
preparation, (2) Knowledge content domain: sharing of knowledge and persistent subject data
(3) Instrument domain: convenience, small graphic interface and typing surface.

IM group communications could be a novel promoting educational tool in medical student
perception. There were three components including users, knowledge contents and

instrument domains.
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