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Abstract

Job burnout and related factors among pharmaceutical representatives of international pharmaceutical company

Vanlop Vichanjalearnsuk*, Soontorn Supapong**

* Occupational and Environmental Medicine Center, Nopparat Rajathanee Hospital, Department of Medical Service,

Ministry of Public Health, Thailand

** Department of Preventive and Social Medicine, Faculty of Medicine, Chulalongkorn University

Introduction:

Method:

Result:

Discussion

and Conclusion:

The purpose of this study was to evaluate the level of job burnout and related factors among
pharmaceutical representatives of international pharmaceutical company.

In this cross-sectional study, 273 pharmaceutical representatives were randomized by cluster sampling
method. Data were collected during March and May, 2014. Self-administered questionnaire consisted
of demographic data, occupational data and Maslach Burnout Inventory-General Survey (MBI-GS)-Thai
version. Data were analyzed using descriptive statistics; frequency, percentage and inferential statistics;
Chi-square test and Fisher’s exact test.

53.1% of the pharmaceutical representatives had low level of emotional exhaustion, 40.3% had moderate
level of cynicism and 565.3% had high level of professional inefficacy. One personal factor was related to
high levels of emotional exhaustion and some work factors were related to high levels of emotional
exhaustion, cynicism and professional inefficacy.

Work factors were related to high levels of burnout that additional training in the jobs of their responsibility
may be able to reduce the level of burnout among pharmaceutical representatives of international

pharmaceutical company.
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